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Cancellation request. You may cancel your appointment and receive a 
partial refund if a request is submitted at least 24 hours in advance. The 
24-hour notice is based on the timestamp of the email request. Please note 
that preparation for services, such as assessment design, coaching, 
mentoring, and workshops, begins as soon as the appointment is booked. 

Refundable deposits are retained to cover the work already completed in 
preparation for your appointment. While we understand cancellations may 
occur, we reserve the right to compensation for any work completed prior to 
cancellation, regardless of the reason. 

Please direct cancellation requests to the following email: 

• contact@goaphp.net  

 
Thank you for your understanding and cooperation. We look forward to 
continuing to support your professional growth and success. Should you 
have any questions or need further assistance, please don't hesitate to reach 
out.  
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